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OBTAIN USAGE ACTIVITY FOR EACH USER OF A SET OF USERS OF A
COMMUNICATION NETWORK
201

!

PROCESS THE USAGE ACTIVITY TO DETERMINE CONNECTIVITY
INFORMATION BETWEEN INDIVIDUAL ONES OF THE USERS OF THE SET
202

!

e ™~
PROCESS THE CONNECTIVITY INFORMATION TO DETERMINE USERS OF
THE SET WITH SIMILAR CONNECTIVITY
203

!

\
( PROCESS THE USERS OF THE SET WITH SIMILAR CONNECTIVITY TO
IDENTIFY A COMMUNITY OF USERS WITHIN THE USERS OF THE SET
WITH SIMILAR CONNECTIVITY
204

!

MONITOR AT LEAST ONE OF THE USERS IN THE COMMUNITY TO
DETERMINE IF ACTION IS NEEDED FOR AT LEAST ANOTHER ONE OF THE
USERS IN THE COMMUNITY

204
\. J/
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FIGURE 2
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MONITOR USAGE ACTIVITY FOR EACH USER OF A SET OF USER NODES OF A )
COMMUNICATION NETWORK
T )
PROCESS THE USAGE ACTIVITY TO GENERATE AN ADJACENCY MATRIX COMPRISING A
CONNECTIVITY INFORMATION BETWEEN INDIVIDUAL ONES OF THE USER NODES OF THE
SET
402 y

!

(" PROCESS THE ADJACENCY MATRIX TO DETERMINE EIGENVECTORS OF THE ADJACENCY )
MATRIX
403

!

(" PROCESS THE EIGENVECTORS TO DETERMINE IF AT LEAST TWO OF THE EIGENVECTORS )
ARE PERPENDICULAR
404

!

(" IF AT LEAST TWO OF THE EIGENVECTORS ARE PERPENDICULAR, THEN PROCESS THE )
EIGENVECTORS TO DETERMINE A FIRST USER NODE HAVING A HIGHEST MAGNITUDE IN AT
LEAST A FIRST ONE OF THE EIGENVECTORS, AND INCLUDE THE FIRST USER IN A
PROVISIONAL COMMUNITY OF USER NODES

Y 405 y,

. J/

. J/

( IDENTIFY ADDITIONAL USER NODES HAVING CONNECTIVITY WITH AT LEAST ONE USER OF
THE PROVISIONAL COMMUNITY AND HIGH MAGNITUDES IN THE CORRESPONDING
EIGENVECTOR, AND INCLUDE THE ADDITIONAL USER NODES IN THE PROVISIONAL

COMMUNITY UNTIL MODULARITY OF THE PROVISIONAL COMMUNITY OF USER NODES

DECREASES
. 406 Y,

!

(" PROCESS THE PROVISIONAL COMMUNITY TO EXCLUDE INCORRECTLY IDENTIFIED USER A
NODES OF THE PROVISIONAL COMMUNITY TO DETERMINE A FINAL COMMUNITY
. T )
TRANSFER NETWORK INFORMATION TO THE USER NODES OF THE FINAL COMMUNITY
408
\. - J

FIGURE 4
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DETERMINING USER COMMUNITIES IN
COMMUNICATION NETWORKS

TECHNICAL FIELD

Aspects of the disclosure are related to the field of
communications, and in particular, determining user com-
munities in communication networks.

TECHNICAL BACKGROUND

Communication networks typically include many users or
user nodes which communicate with each other. The com-
munication network may allow the many users to exchange
a variety of different communication types, such as voice
calls, text messages, data exchange, instant messages, or
other communications. Although the many users of the
communication network may communicate with other users
of the communication network, it can be difficult to identify
small communities of users within the large number of users
of the communication network. Some methods to identify
communities of users have been attempted, but these meth-
ods typically depend upon prior knowledge or information
about the entire communication network, such as a total
number communities or a typical size of communities,
which can lead to long processing times and cumbersome
datasets.

OVERVIEW

What is disclosed is a method of operating a communi-
cation network, where the communication network com-
prises a set of users. The method includes obtaining usage
activity for each of the users of the set and processing the
usage activity to determine connectivity information
between individual ones of the users of the set. The method
also includes processing the connectivity information to
determine users of the set with similar connectivity, and
processing the users of the set with similar connectivity to
identify a community of users within the users of the set with
similar connectivity. The method also includes monitoring at
least one of the users in the community to determine if action
is needed for at least another one of the users in the
community.

What is also disclosed is a method of operating a com-
munication network, where the communication network
comprises a set of users. The method includes monitoring
usage activity for each of the users of the set, and processing
the usage activity to generate an adjacency matrix compris-
ing connectivity information between individual ones of the
users of the set. The method also includes processing the
adjacency matrix to determine eigenvectors of the adjacency
matrix, processing the eigenvectors to determine if at least
two of the eigenvectors are perpendicular. If at least two of
the eigenvectors are perpendicular, then the method includes
processing the eigenvectors to determine a first user having
a highest magnitude in at least a first one of the eigenvectors,
and including the first user in a provisional community of
users. The method includes identifying additional users
having connectivity with at least one user of the provisional
community and having high magnitudes in the correspond-
ing eigenvector, and including the additional users in the
provisional community until modularity of the provisional
community of users decreases. The method also includes
processing the provisional community to exclude incorrectly
identified users of the provisional community to determine
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a final community, and transferring network information to
the users of the final community.

What is also disclosed is a computer-readable medium,
where encoded thereon are instructions executable on a
processor for performing a method of operating a commu-
nication network, and where the communication network
comprises a set of users. The method includes monitoring
usage activity for each of the users of the set, and processing
the usage activity to generate an adjacency matrix compris-
ing connectivity information between individual ones of the
users of the set. The method includes processing the adja-
cency matrix to determine eigenvectors of the adjacency
matrix, and processing the eigenvectors to determine if at
least two of the eigenvectors are perpendicular. If at least
two of the eigenvectors are perpendicular, then the method
includes processing the eigenvectors to determine a first user
having a highest magnitude in at least a first one of the
eigenvectors, and including the first user in a provisional
community of users. The method includes identifying addi-
tional users having connectivity with at least one user of the
provisional community and having high magnitudes in the
corresponding eigenvector, and including the additional
users in the provisional community until modularity of the
provisional community of users decreases. The method also
includes processing the provisional community to exclude
incorrectly identified users of the provisional community to
determine a final community, and transferring network infor-
mation to the users of the final community.

BRIEF DESCRIPTION OF THE DRAWINGS

Many aspects of the disclosure can be better understood
with reference to the following drawings. The components
in the drawings are not necessarily to scale, emphasis instead
being placed upon clearly illustrating the principles of the
present disclosure. Moreover, in the drawings, like reference
numerals designate corresponding parts throughout the sev-
eral views. While several embodiments are described in
connection with these drawings, the disclosure is not limited
to the embodiments disclosed herein. On the contrary, the
intent is to cover all alternatives, modifications, and equiva-
lents.

FIG. 1 is a system diagram illustrating a network system.

FIG. 2 is a flow diagram illustrating a method of operation
of a network system.

FIG. 3 is a system diagram illustrating a communication
system.

FIG. 4 is a flow diagram illustrating a method of operation
of a communication system.

FIG. 5 is a block diagram illustrating a community
detection node.

FIG. 6 includes two graphs illustrating a method of
community detection.

DETAILED DESCRIPTION

FIG. 1 is a system diagram illustrating network system
100. System 100 includes processing node 110, action node
120, and communication network 130. Processing node 110
and communication network 130 communicate over link
140. Processing node 110 and action node 120 communicate
over link 141. In the example shown in FIG. 1, communi-
cation network 130 includes a set of users. The set of users
could include all of the users of communication network
130, or a portion thereof. In some examples, the set of users
includes all user devices of a communication service pro-
vider in a geographic region. The users could include user
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nodes, user devices, mobile phones, computer nodes, user
accounts, communication equipment nodes, or other net-
work communication users or network communication
equipment.

FIG. 2 is a flow diagram illustrating a method of operation
of network system 100. The operations of FIG. 2 are
referenced herein parenthetically. In FIG. 2, processing node
110 obtains (201) usage activity for each user of a set of
users of communication network 130. In some examples,
processing node 110 obtains the usage activity from a
service provider of communication network 130. In other
examples, processing node 110 monitors the users of com-
munication network 130 to obtain the usage activity. The
usage activity could include communication usage activity
of a communication service by users of communication
network 130, such as voice calls, text messages, data
exchange, data transfer, instant messages, emails, tweets, or
other usage activity. Processing node 110 processes (202)
the usage activity to determine connectivity information
between individual ones of the users of the set. Connectivity
information could include which users of the set have
communicated with other users of the set. In some examples,
indicators are used to represent the connectivity information
between individual ones of the users of the set, such as by
employing an adjacency matrix or population matrix. Other
representations of usage activity could be employed to
indicate connectivity information between individual ones
of the users of the set, such as spreadsheets, logs, databases,
vectors, graphs, charts, or other representations.

Processing node 110 processes (203) the connectivity
information to determine users of the set with similar
connectivity. Similar connectivity could indicate users
which share connectivity information with at least one other
user of the set, such as users which placed a voice call to
another user. Processing node 110 processes (204) the users
of the set with similar connectivity to identify a community
of users within the users of the set with similar connectivity.
Users of the set with similar connectivity can form commu-
nities. A community could include, for example, a portion of
users of the set which have common usage activity with each
other. In many examples, all users of the set with similar
connectivity do not necessarily define a community, and thus
a community is identified among the users of the set with
similar connectivity.

Action node 120 then monitors (205) at least one of the
users in the community to determine if action is needed for
at least another one of the users in the community. In some
examples, in response to a change in membership of the
community, action node 120 could transfer communications
to other members of the community. The communications
could include a voice call, text message, email, or other
communications, including combinations thereof. In other
examples, if the change in membership indicates a decline in
the community, action node 120 could transfer information
to other users of the community. In further examples, the
members or users identified as a community could be
processed to determine false or incorrectly identified mem-
bers of the community, such as where a user should not have
been identified as a member of the community.

FIG. 3 is a system diagram illustrating communication
system 300. Communication system 300 includes commu-
nity detection node 310 and communication network 330.
Community detection node 310 and communication net-
work 330 communicate over link 320. In this example, link
320 is a network link carrying Internet protocol (IP) packets.
Community detection node 310 comprises a data processing
system in this example, such as a microprocessor, computer,
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server, application server, database system, or other process-
ing system, including combinations thereof. Communication
network 330 includes a plurality of user nodes 350, with
various activity links 340 indicated by the connecting lines
in FIG. 3. In this example, communication network 330
includes user nodes 350 of a wireless service provider over
a geographic region. It should be understood that although
only one activity link is labeled as 340 in FIG. 3 for clarity,
all activity links in FIG. 3 are referenced with label 340, as
with user nodes 350. The activity links 340 between user
nodes represent usage activity between the associated user
nodes, such as voice calls, text messages, data exchange,
data transfer, instant messages, emails, tweets, or other
usage activity. Although the usage activity occurs over
various physical communication media, such as wireless
links or IP links, the actual physical communication media
are not represented by activity links 340, instead merely the
usage activity over any physical link employed. The physi-
cal layout and activity links shown in FIG. 3 are merely for
visualization purposes, and the user nodes and activity links
could have other configurations or arrangements. The user
nodes 350 could include user devices, mobile phones, com-
puter nodes, user accounts, communication equipment
nodes, or other network communication users or network
communication equipment.

FIG. 4 is a flow diagram illustrating a method of operation
of network system 300. The operations of FIG. 4 are
referenced herein parenthetically. In FIG. 4, community
detection node 310 monitors (401) usage activity for each
user of a set of users of communication network 330. In this
example, user nodes 350 are included in communication
network 330, and community detection node 310 monitors
usage activity between each of user nodes 350. Also in this
example, the usage activity is represented by activity links
340 between various user nodes in communication network
330. The usage activity monitored by community detection
node 310 could be included in a log, database, spreadsheet,
graphs, charts, or other data collection dataset stored on a
computer-readable medium.

Community detection node 310 processes (402) the usage
activity to generate an adjacency matrix comprising con-
nectivity information between individual ones of the users of
the set. The adjacency matrix includes an indication, in
matrix form, of connectivity information based upon the
usage activity between each user node. The connectivity
information based upon the usage activity indicates which
user nodes are ‘adjacent’ to one another, such as when two
user nodes have an associated activity link. In some
examples, a symmetric binary adjacency matrix is
employed, where all user nodes are included in both a
column and a row of the adjacency matrix, with connectivity
information represented by a ‘1’ or ‘0’ within the matrix as
determined by the usage activity. For example, if the usage
activity represented voice call usage activity between user
nodes, and a voice call was completed between a first user
node and a second user node, then the symmetric binary
adjacency matrix would include a ‘1’ in the intersecting
row-column position of the matrix of the first user node and
second user node. Other adjacency matrix representations
could be employed, such as a unidirectional matrix, a
diagonal matrix, a non-symmetric matrix, a non-binary
matrix, a matrix where the quantity of usage activity
instances could be included in the matrix, a matrix that
contains information regarding several usage activity types,
among other matrices, including combinations thereof.

Community detection node 310 processes (403) the adja-
cency matrix to determine eigenvectors of the adjacency
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matrix. Eigenvectors typically represent linear transforma-
tions to a vector or matrix which may change a scalar
magnitude but not a direction of the vector or matrix. A
representation of the scalar magnitude change is often
referred to as an eigenvalue. The number of eigenvectors
determined may vary. In some examples, all user nodes of a
communication network are represented in an adjacency
matrix, and the entire adjacency matrix is processed to
determine the eigenvalues. For example, an adjacency
matrix representing connectivity between 100 nodes may
have 100 eigenvectors. In other examples, a smaller number
of user nodes could be included in the adjacency matrix, or
a smaller number of eigenvalues could be determined from
a larger adjacency matrix. In further examples, decomposi-
tion, such as singular value decomposition (SVD) is per-
formed on an adjacency matrix to determine eigenvectors of
the adjacency matrix. The singular value decomposition
could be used in factorization of the adjacency matrix or to
find an approximation of a large matrix.

Community detection node 310 processes (404) the eigen-
vectors of the adjacency matrix to determine if at least two
of the eigenvectors are perpendicular. In this example, two
or more eigenvectors are compared to check for any corre-
lation. For example, the eigenvectors could be perpendicu-
lar, orthogonal, or otherwise not linearly correlated in other
ways. Also in this example, if at least two of the eigenvectors
are perpendicular, then a community within the set of user
nodes can be determined or extracted. In some examples, a
graph or plot of two or more eigenvectors against each other
can reveal correlation or non-correlation properties, such as
when the plotted values align with an axis or axes, or when
the plotted values form ‘spokes’ which are generally per-
pendicular to each other. In further examples, a slope and
intercept or magnitude and direction are determined for
eigenvectors to determine correlation or non-correlation
properties. It should be noted that although these eigenvec-
tor plots can be determined, the plots are not required to
establish correlation or non-correlation properties or to
identify communities of user nodes.

If at least two of the eigenvectors of the adjacency matrix
are perpendicular, then community detection node 310 pro-
cesses (405) the eigenvectors to determine a first user node
having a highest magnitude along at least a first one of the
eigenvectors, and includes the first user node in a provisional
community of users. In this example, the first user node acts
as a seed for discovering other members of the provisional
community. In examples where the eigenvectors are plotted,
a highest magnitude or outermost value along a plotted
eigenvector could be used to select the first user node. In
some examples, each of the user nodes referenced by an
eigenvector can correspond to individual magnitudes along
the eigenvector, and referred to as a score. The highest
scoring user node could then be selected as the first user
node. It should be understood that the absolute value of the
magnitude could be used in determining the first node,
where negative or positive magnitudes are considered with-
out regard to the sign of the magnitude. Other examples may
start with other user nodes instead of the user node corre-
sponding to the highest magnitude value, such as the second-
highest magnitude, or highest magnitude of a group of nodes
selected along the eigenvector, among other user nodes.

Community detection node 310 identifies (406) additional
user nodes having connectivity with at least one user node
of the provisional community and high magnitudes in the
corresponding eigenvector, and includes the additional user
nodes in the provisional community until modularity of the
provisional community decreases. As shown in FIG. 3, a
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provisional community of user nodes is labeled as including
seven user nodes. In some examples, the additional user
nodes are identified as having high magnitudes or values in
or along a single eigenvector, where the first user node was
selected as corresponding to a highest magnitude value
along the eigenvector. A high magnitude could refer to a user
node corresponding to a next lower magnitude along the
eigenvector compared to the magnitude corresponding to the
first user node, a next lower magnitude in a sequence of
magnitudes along the eigenvector, magnitudes within a
selected top range, group, or portion of corresponding user
nodes, among other magnitudes. Additional user nodes that
share connectivity with at least one other node already
identified as being within the provisional community and
having high magnitudes in the corresponding eigenvector
are added to the provisional community.

Modularity is one possible measure of how well con-
nected a community is, and can be determined by comparing
the connectivity or interconnectedness between user nodes
identified in the provisional community against a random
model of expected connectivity. In this example the inclu-
sion or identification of additional user nodes terminates
when the modularity of the provisional community
decreases, or alternately, the identification continues as long
as the modularity of the provisional community increases or
does not decrease. In further examples, the conductance of
the provisional community is determined and monitored as
additional nodes are identified, and the inclusion or identi-
fication process terminates when the conductance of the
provisional community increases, or alternately, the identi-
fication continues as long as the conductance of the provi-
sional community decreases or does not increase. Conduc-
tance is another possible measure of how well connected a
community is, based upon a speed of convergence of a
random walk among the user nodes comprising the com-
munity. In some examples, both modularity and conductance
are monitored as additional user nodes are identified for the
provisional community. Other metrics of the connectedness
of the provisional community could be employed.

Community detection node 310 processes (407) the pro-
visional community to exclude incorrectly identified user
nodes of the provisional community to determine a final
community. Once the process in operation 406 identifies
members of the provisional community, incorrectly identi-
fied members, such as false members or incorrectly included
members, are identified and excluded from the provisional
community to form a final community. As shown in FIG. 3,
a final community of user nodes is labeled as including six
user nodes, excluding one user node from the provisional
community. In some examples, although a user node is
initially identified as being a part of the provisional com-
munity and may be connected with another user node in the
provisional community, it may not have enough connected-
ness or relation to the other user nodes identified in the
provisional community to be a true member. For example, in
FIG. 3, the excluded user node only has a single activity link
to other user nodes of the provisional community, and is
excluded from the final community. In some examples,
spectral clustering, such as by the use of similarity analysis,
of the provisional community is processed to exclude the
false user nodes.

Community detection node 310 transfers (408) network
information to the user nodes of the final community. Once
the final community has been identified, several actions
could be taken. Network information could be transferred to
the user nodes of the final community, such as network alerts
via text messages, emails, voice calls, or via other network
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applications. The network alerts could be related to the
activities of the user nodes of the final community, or could
be initiated by the status of communication network 330. In
other examples, communication network 330 or community
detection node 310 does not wish to include user nodes
which are not members of the final community in network
communications. This exclusion of non-member user nodes
can increase network efficiency by not transferring unneeded
network information, and allow the operator of communi-
cation network 330 or community detection node 310 to
narrowly target information for the user nodes of a commu-
nity. Additionally, communication network 330 or commu-
nity detection node 310 could be alerted to a change in the
composition or size of the final community. For example, if
a member of the community changes service providers, or
discontinues service for communication network 330, then
communication network 330 or community detection node
310 could transfer network-related information to the
remaining members of the community. In some examples,
targeted emails or voice calls from customer service per-
sonnel or via automated customer service systems could be
alerted to a change in membership, and be distributed to the
remaining members of the community.

In further examples, multiple types of usage activity could
be analyzed and communities extracted based upon the
multiple types of usage activity. For example, voice call
usage activity and text message activity could be analyzed to
determine two communities with similar members. The two
communities could be further refined, and false members
excluded based upon multiple usage activities. As a further
example, different actions could be taken for each commu-
nity based upon the usage activity type. Text message-based
network information could be transferred to user nodes of a
community determined from text message usage activity,
and voice call-based network information could be trans-
ferred to user nodes of a community determined by voice
call usage activity, as one example. Additionally, the user
nodes of a single or of multiple service providers could be
analyzed to determine a shift in communities between
service providers, or a shift in usage activity from one
communication type to another.

FIG. 5 is a block diagram illustrating processing node
500, as an example of processing node 110 found in FIG. 1
or community detection node 310 in FIG. 3, although
processing node 110 or community detection node 310 could
use other configurations. Processing node 500 includes
network interface 510, processing system 520, and user
interface 530. Network interface 510, processing system
520, and user interface 530 communicate over bus 540.
Processing node 500 may be distributed among multiple
devices that together form elements 510, 520-522, 530, and
540.

Network interface 510 comprises network router and
gateway equipment for communicating with a core network
of' a communication provider, such as with communication
networks 130 or 330. Network interface 510 exchanges
communications over link 541. Link 541 could use various
protocols or communication formats as described herein for
links 140-141 or 320, including combinations, variations, or
improvements thereof.

Processing system 520 includes storage system 521. Pro-
cessing system 520 retrieves and executes software 522
from storage system 521. In some examples, processing
system 520 is located within the same equipment in which
network interface 510 or user interface 530 is located. In
further examples, processing system 520 comprises special-
ized circuitry, and software 522 or storage system 521 could
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be included in the specialized circuitry to operate processing
system 520 as described herein. Storage system 521 could
include a computer-readable medium such as a disk, tape,
integrated circuit, server, or some other memory device, and
also may be distributed among multiple memory devices.
Software 522 may include an operating system, logs, data-
bases, utilities, drivers, networking software, and other
software typically loaded onto a computer system. Software
522 could contain an application program, firmware, or
some other form of computer-readable processing instruc-
tions. When executed by processing system 520, software
522 directs processing system 520 to operate as described
herein, such as obtain or monitor usage activity of users,
process the usage activity to identify a community of users,
and determine if action is needed for members of the
community.

User interface 530 includes equipment and circuitry for
receiving user input and control. Examples of the equipment
and circuitry for receiving user input and control include
push buttons, touch screens, selection knobs, dials, switches,
actuators, keys, keyboards, pointer devices, microphones,
transducers, potentiometers, non-contact sensing circuitry,
or other human-interface equipment. User interface 530 also
includes equipment to communicate information to a user of
processing node 500. Examples of the equipment to com-
municate information to the user could include indicator
lights, lamps, light-emitting diodes, displays, haptic feed-
back devices, audible signal transducers, speakers, buzzers,
alarms, vibration devices, or other indicator equipment,
including combinations thereof.

Bus 540 comprises a physical, logical, or virtual commu-
nication link, capable of communicating data, control sig-
nals, and other communications. In some examples, bus 540
is encapsulated within the elements of network interface
510, processing system 520, or user interface 530 and may
include a software or logical link. In other examples, bus 540
uses various communication media, such as air, space,
metal, optical fiber, or some other signal propagation path,
including combinations thereof. Bus 540 could be a direct
link or might include various equipment, intermediate com-
ponents, systems, and networks.

FIG. 6 includes two graphs illustrating an example
method of user community extraction. In FIG. 6, an eigen-
vector-eigenvector plot (EE Plot) 610 and spy plot 611 are
included which illustrate an example graphical method of
determining an extracted user community 604, although
other methods could be employed, as discussed herein in
FIGS. 2 and 4. It should be understood that the points and
values plotted in both EE plot 610 and spy plot 611, as well
as the numerical axis labels, are merely exemplary.

In the example shown in FIG. 6, a symmetric binary
adjacency matrix is first determined representing connectiv-
ity information of voice call activity between user devices in
a wireless communication network, such as communication
network 130 in FIG. 1 or communication network 330 in
FIG. 3, although other configurations could be used. The
connectivity information is based upon voice calls between
user devices in this example, and indicates the user devices,
such as mobile phones, that are ‘adjacent’ to one another,
such as when two user devices have shared a voice call. The
symmetric binary adjacency matrix, which isn’t shown in
FIG. 6 for clarity, includes connectivity information repre-
sented by a ‘1’ or “0” for each user device, and the connec-
tivity information is redundantly included for each user
device that has shared a voice call with another user device.
For example, if user device A calls user device B, then the
symmetric binary adjacency matrix would include a ‘1’ in
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the matrix position representing where A is connected, as
well as the matrix position representing where B is con-
nected to A. Singular value decomposition (SVD) is per-
formed on the adjacency matrix to determine eigenvectors of
the adjacency matrix. Two of the eigenvectors of the adja-
cency matrix, namely first eigenvector 601 and second
eigenvector 602, are plotted against each other in EE plot
610. EE plot 610 includes first eigenvector 601 plotted along
the vertical axis (y-axis) and second eigenvector 602 plotted
along the horizontal axis (x-axis). As seen in EE plot 610,
first eigenvector 601 lies predominantly along the y-axis
itself, and second eigenvector 602 lies predominantly along
the x-axis itself, forming a spoke pattern, which could be
referred to as an ‘eigenspoke’ in some examples. The
eigenspoke pattern illustrates that values along at least two
eigenvectors are not linearly correlated. In many examples,
the eigenspoke pattern also illustrates that at least two
eigenvectors are perpendicular. It should be understood that
EE plots of more than two eigenvectors, such as a three-
dimensional plot of three eigenvectors, could be employed
to determine if an eigenspoke pattern emerges or to extract
user connectivity information as discussed below. In
example user connectivity sets where an eigenspoke pattern
does not emerge, a different community detection method
could be employed than that discussed regarding FIG. 6. The
presence of eigenspoke pattern in this example implies that
corresponding user devices which have plotted values close
to each other on EE plot 610 have similar values along at
least two eigenvectors, and are connected to each other, but
may not necessarily be a part of a user community.

The user devices that correspond to outlying points of the
EE plot 610 are then identified and plotted together in spy
plot 611. In this example, only the outlying points along one
end of a single eigenvector are selected, such as the outlying
points along the “top’ or positive portion of first eigenvector
601, although other portions could be selected. As the points
plotted in EE plot 610 are values of eigenvectors represent-
ing user device connectivity, and not actual user devices, the
selected points must be correlated to user devices based
upon the eigenvector from which the points of EE plot 610
are derived. In this example, spy plot 611 includes the top 20
user devices corresponding to the outlying points along the
positive portion of first eigenvector 601, plotted together.
The top 20 user devices are identified by correlating the
values in EE plot 610 to user devices, and the associated
adjacency information is plotted in spy plot 611. In this
example, the associated adjacency information is the origi-
nal connectivity information of the original adjacency
matrix for each of the 20 identified user devices. As seen in
spy plot 611, a cluster of high connectivity is shown between
user devices 1-12, and a low connectivity is shown between
user devices 13-20. A user community can then be identified
as corresponding to user devices having the highest density
of connectivity, namely user devices 1-12, forming extracted
user community 604 enveloped by the dashed line in spy
plot 611. It should be noted that since the original adjacency
matrix in this example is a symmetric binary adjacency
matrix, the connectivity information shown in spy plot 611
will typically be mirrored across a diagonal of the spy plot.

Once members of the user community are extracted and
identified, network information could be transferred to the
members of the user community. The network information
could include network alerts via text messages, emails, voice
calls, or via other network applications. The network alerts
could also be related to the activities of the user devices of
the user community, or could be initiated by a change in
membership of the user community, such as a change in the
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composition or size of the user community. For example, if
a member of the community changes service providers, or
discontinues service for the wireless communication net-
work, then network-related information could be transferred
to the remaining members of the user community. In some
examples, targeted emails or voice calls from customer
service personnel or via automated customer service systems
could be alerted to a change in membership, and be distrib-
uted to the remaining members of the community.

The original adjacency matrix discussed in the example of
FIG. 6 includes many user devices of the wireless commu-
nication network, and could include a very large number of
user devices of the wireless communication network
depending upon the number selected for inclusion in the
original adjacency matrix. The method described for FIG. 6
describes a method to extract a community of user devices
included in the original adjacency matrix which have a high
connectivity with each other, and thus define identified user
community 604 within the original set of user devices.
Advantageously, the method described herein extracts user
communities of similar connectivity, beyond mere mutual
connectivity. In further examples, multiple EE plots and
associated spy plots could be determined for multiple eigen-
vectors as determined for the adjacency matrix of user
device connectivity. These multiple plots could be compared
to further refine identification and extraction of user com-
munities, to exclude false users of the user community, and
extract multiple communities from the original connectivity
or adjacency information.

Referring back to FIG. 1, processing node 110 comprises
systems and equipment for monitoring or obtaining usage
activity information about users in communication network
130, as well as identifying communities among the users of
communication network 130. In some examples, the infor-
mation is received from communication network 130 over
link 140, while in other examples, the information is
received from a service provider of communication network
130. Processing node 110 also includes communication
interfaces, as well as computer systems, microprocessors,
circuitry, or some other processing devices or software
systems, and may be distributed among multiple processing
devices. Examples of processing node 110 may also include
software such as an operating system, logs, databases,
utilities, drivers, networking software, and other software
stored on a computer-readable medium. Processing node
110 could also include application servers, application ser-
vice provider systems, database systems, web servers, or
other systems.

Action node 120 comprises systems and equipment to
determine if action is needed for members of a community
of communication network 130, and to take action for
members of a community of communication network 130,
such as transferring network information. In some examples,
network information is determined by action node 120 and
transferred to communication network 130 through process-
ing node 110. In other examples, action node 120 has a
communication link to systems in communication network
110. Action node 120 also includes communication inter-
faces, as well as computer systems, microprocessors, cir-
cuitry, or some other processing devices or software sys-
tems, and may be distributed among multiple processing
devices. Examples of action node 120 may also include
software such as an operating system, logs, databases,
utilities, drivers, networking software, and other software
stored on a computer-readable medium. Action node 120
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could also include application servers, application service
provider systems, database systems, web servers, or other
systems.

Communication network 130 comprises a network of
users. In some examples, communication network 130
includes a wireless communication network, where wireless
access to communication services is provided to many
wireless communication devices over a geographic area. In
other examples, communication network 130 includes users

5

communicating over networks such as an Internet network, 10

local area network (LAN), wide area network (WAN), social
network, or other computer-based network. Communication
network 130 may also comprise optical networks, asynchro-
nous transfer mode (ATM) networks, packet networks, met-
ropolitan-area networks (MAN), or other network topolo-
gies, equipment, or systems, including combinations
thereof. The users in communication network 130 could
each comprise a user node, user device, user account, web
page, hyperlink, wireless communication device, mobile
phone, subscriber equipment, customer equipment, access
terminal, telephone, mobile wireless telephone, computer,
e-book, mobile Internet appliance, wireless network inter-
face card, media player, game console, or some other
communication apparatus, communication node, or linked
datum, including combinations thereof.

Communication links 140-141 each use metal, glass,
optical, air, space, or some other material as the transport
media. Communication links 140-141 could each use vari-
ous communication protocols, such as Time Division Mul-
tiplex (TDM), asynchronous transfer mode (ATM), Internet
Protocol (IP), Ethernet, synchronous optical networking
(SONET), circuit-switched, communication signaling, or
some other communication format, including combinations,
improvements, or variations thereof. Communication links
140-141 could each be direct links or may include interme-
diate networks, systems, or devices.

FIGS. 1-6 and the previous descriptions depict specific
embodiments to teach those skilled in the art how to make
and use the best mode. For the purpose of teaching inventive
principles, some conventional aspects have been simplified
or omitted. Those skilled in the art will appreciate variations
from these embodiments that fall within the scope of the
invention. Those skilled in the art will also appreciate that
the features described above can be combined in various
ways to form multiple embodiments. As a result, the inven-
tion is not limited to the specific embodiments described
above, but only by the claims and their equivalents.

What is claimed is:

1. A method of operating a processing node for a com-
munication network having a set of users, the method
comprising:

in the processing node, monitoring usage activity for the

set of users of the communication network;

in the processing node, processing the usage activity for

the set of users to generate an adjacency matrix com-
prising connectivity information between individual
ones of the users of the set;

in the processing node, processing the adjacency matrix to

determine eigenvectors;

in the processing node, if at least two of the eigenvectors

are perpendicular, then processing the eigenvectors to
determine a first user node of the set of users with a
highest magnitude along a first eigenvector of the
eigenvectors, and including the first user node in a
provisional user community having shared connectiv-
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15

20

25

30

35

40

45

50

55

60

65

12

in the processing node, identifying additional user nodes
of the set of users having high magnitudes along the
first eigenvector and that share connectivity with at
least one other user node already included in the
provisional user community, and including the addi-
tional user nodes in the provisional user community
until modularity of the provisional user community
decreases;

in the processing node, processing the provisional user

community to identify and exclude incorrectly identi-
fied user nodes of the provisional user community to
determine a final user community; and

in the processing node, processing the final user commu-

nity to determine when a change in the final user
community occurs and then notifying remaining users
of the final user community of the change in the final
user community.

2. The method of claim 1 wherein processing the adja-
cency matrix to determine the eigenvectors comprises per-
forming decomposition on the adjacency matrix.

3. The method of claim 1 wherein the adjacency matrix
includes quantities of usage activity instances and informa-
tion associated with a plurality of usage activity types.

4. The method of claim 1, wherein processing the provi-
sional user community to identify and exclude the incor-
rectly identified user nodes of the provisional user commu-
nity to determine the final user community comprises
processing a spectral clustering of the provisional user
community to identify and remove the incorrectly identified
user nodes from the provisional user community.

5. The method of claim 1 wherein including the additional
user nodes in the provisional user community comprises
including the additional user nodes in the provisional user
community until conductance of the provisional user com-
munity increases.

6. A software apparatus to control a processing node for
a communication network having a set of users, the software
apparatus comprising:

software that is configured, when executed by the pro-

cessing node, to direct the processing node to monitor
usage activity for the set of users of the communication
network, process the usage activity for the set of users
to generate an adjacency matrix comprising connectiv-
ity information between individual ones of the users of
the set, process the adjacency matrix to determine
eigenvectors, and if at least two of the eigenvectors are
perpendicular, then process the eigenvectors to deter-
mine a first user node of the set of users with a highest
magnitude along a first eigenvector of the eigenvectors
and include the first user node in a provisional user
community having shared connectivity, identify addi-
tional user nodes of the set of users having high
magnitudes along the first eigenvector and that share
connectivity with at least one other user node already
included in the provisional user community, and
include the additional user nodes in the provisional user
community until modularity of the provisional user
community decreases, process the provisional user
community to identify and exclude incorrectly identi-
fied user nodes of the provisional user community to
determine a final user community, and process the final
user community to determine when a change in the
final user community occurs and then notify remaining
users of the final user community of the change in the
final user community; and

a storage system storing the software.
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7. The software apparatus of claim 6 wherein the software
configured to direct the processing node to process the
adjacency matrix to determine the eigenvectors comprises
the software configured to direct the processing node to
perform decomposition on the adjacency matrix.

8. The software apparatus of claim 6 wherein the adja-
cency matrix includes quantities of usage activity instances
and information associated with a plurality of usage activity
types.

9. The software apparatus of claim 6 wherein the software
configured to direct the processing node to process the
provisional user community to identify and exclude the
incorrectly identified user nodes of the provisional user
community to determine the final user community comprises
the software configured to direct the processing node to
process a spectral clustering of the provisional user com-
munity to identify and remove the incorrectly identified user
nodes from the provisional user community.

10. The software apparatus of claim 6 wherein the soft-
ware configured to direct the processing node to include the
additional user nodes in the provisional user community
comprises the software configured to direct the processing
node to include the additional user nodes in the provisional
user community until conductance of the provisional user
community increases.
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